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Section 1: Main Menu Window

Introduction

The Main Menu istheinitial window viewed upon entry into IndianaAlM. Thiswindow accesses the
following windows:

Main Menu - Production |

File Applications
Indizna &,k
Adhoc Reporting Provider '
LClaims Becipient
Financial Reference
Managed Care Security
MARS SURS
Prior Authorization Third Party Liability
Phone Tracking Project Tracking System
Exit IndianailM

Figure 1.1 — Main Menu Window

Library Reference Number: CLTP10004 1-1
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Main Menu

File Applications

Exit IndianaAlM Adhoc Reporting
Claims
Financial
Managed Care
MARS
Prior Authorization
Provider
Recipient
Reference
Security
Third Party Liability
SURs
Third Party Liability
System Parms
Research/Project Tracking System

Figure 1.2 — Main Menu Window Menu Tree

Figure 1.2 isan illustration of a menu tree for the Main Menu. The menu titles on thisillustration
reflect the overall menu commands and window options on the Main Menu.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. If some commands
or window options are in gray, they are not available at the time.

To select acommand or window option:
1. Click on the command or window option title.

2. A dropdown box appears when the desired option titleis clicked. Select the command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections File and Applications function the same on all the windows.

Menu Selection: File
This command exits | ndianaAl M.

Exit IndianaAIM — Exits IndianaAl M.

Menu Selection: Applications
These menu options access all the functional areas available in IndianaAlM.

Adhoc Reporting — Click to access the Adhoc Reporting information.

1-2 Library Reference Number: CLTP10004
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Claims — Click to access the Claims information

Financial — Click to access the Financial information

Managed Care — Click to access the Managed Care information

MARS - Click to access the MARS information.

Prior Authorization — Click to access the Prior Authorization information
Provider — Click to access the Provider information

Recipient — Click to access the Recipient information

Reference — Click to access the Reference information

Security — Click to access the Security information

SURS- Click to access the SURS information

Third Party Liability — Click to access the Third Parity Liability information
System Parms — Click to access the System Parms

Research/Project Tracking System — Click to access the Research Project Tracking System windows

Mouse Access

Click the button of interest or click the applications menu item then click the item of interest.

Keyboard Access
Select theitem of interest with Alt along with the underlined letter in the buttons. An aternative to

thisisto use the menu bar. Type Alt+A to access the Applications on the menu bar. Type the
underlined letter of the menu item.

Field Codes

None

System Information
PBL — MAINO1.PBL
Window - W_MAIN_MENU

Menu - M_MAIN_MENU

Library Reference Number: CLTP10004 1-3
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System Features
Click Adhoc Reporting to access the main menu for that functional area.
Click Claimsto access the main menu for that functional area.
Click Financial to access the main menu for that functional area.
Click Managed Car e to access the main menu for that functional area.
Click MARS to access the main menu for that functional area.
Click the Prior Authorization to access the main menu for that functional area.
Click Provider to access the main menu for that functional area
Click Recipient to access the main menu for that functional area.
Click Reference to access the main menu for that functional area.
Click Security to access the main menu for that functional area.
Click SURS to access the main menu for that functional area.
Click Third Party Liability to access the main menu for that functional area.
Click System Par ms to access the main menu for that functional area.
Click Resear ch/Project Tracking System to access the main menu for that functional area.

Click Exit IndianaAl M to exit out of IndianaAlM.

1-4 Library Reference Number: CLTP10004
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Section 2: TPL Menu Window

Introduction

The TPL Menu isthe initial window viewed upon entry into the TPL functional areawindows. This
window gains access to the following:

TPL Base Carrier
Search/Resource Case Tracking
Policyholder TPL Reports
Table Maintenance Absent Custodial SSN's
TPL Accts Revble Birth Expenditures
Employer Subcontractor
TPLMenw |

File  Application:  Ophions

Indizna &0
TPL Baze |

Carrier '

Casze Tracking

Policyholder TPL Beports
Table Maintenance Abszent/Custodial 55N's
TPL Accts Revble Subltontracton
Employer Birth Expenditures

Figure 2.1 — TPL Menu Window
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TPL Menu
File Applications Options
Exit Adhoc Reporting TPL Base
Exit IndianaAlM Case Management Search/Resource
Claims Policyholder
Fianacia Table Maintenance
MARS TPL Accts Reyble
Provider Employer
Recipient Carrier
Reference Case Tracking
Security Case Tracking
Third Party Liability TPL Reports
Sub Contractor
Birth Expenditures

Figure 2.2 — TPL Menu Window Menu Tree
Figure 2.2 isan illustration of a menu tree for the TPL Menu window. All menus appear in single-line

boxes. The menu titles on thisillustration reflect the overall menu commands and window options on
the TPL Menu window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appears in adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections File, Edit, and Applications have the same functions on all the TPL windows.

Menu Selection: File
These commands exit the TPL Menu window.
Exit — Returnsto the Main Menu window.

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Applications

These menu options access all the functional areas available in IndianaAlM.
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Adhoc Reporting — Click to access the Adhoc Reporting Menu.
Case Management — No longer available

Claims— Click to access the Claims Main Menu.

Financial — Click to access the Financial Main Menu.

MARS - Click to access the MARS Menu.

Provider — Click to access the Provider Main Menu.

Recipient — Click to access the Recipient Search Menu.
Reference — Click to access the Reference Main Menu.
Security — Click to access the Security window.

Third Party Liability — Click to access the TPL Menu.

Menu Selection: Options
TPL Base — Accesses the TPL Base window.
Search/Resource — Accesses the Search/Resource window.
Policyholder — Accesses the Policyholder Selection window.
TPL Accts Reyble — Accesses the TPL Accounts Receivable window.
TPL Reports — Accesses the TPL Reports window.
Subcontractor — Accesses the Subcontractor window.
Birth Expenditures — Accesses the Birth Expenditure window.
Employer — Accesses the Employer Selection window.
Carrier — Accesses the Carrier Selection window.

Case Tracking — Accesses the Case Tracking windows.

Mouse Access

Click the button of interest or click the applications menu item then click the item of interest.

Keyboard Access

Select theitem of interest with Alt along with the underlined letter in the buttons. An aternative to
thisisto use the menu bar. Type Alt+A to access the Applications on the menu bar. Type the
underlined letter of the menu item.

Library Reference Number: CLTP10004 2-3
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Field Information

No fields, messages or edits

System Information

PBL — TPLOL.PBL
Window — W_TPL_MAIN
Menu—M_TPL_MAIN

Data Windows — None

System Features

2-4

Click TPL Base to access the TPL Base for that functional area.

Click Search/Resour ce to access the Search/Resource functional area.
Click Policyholder to access the Policyholder functional area.

Click Table Maintenance to access the Table Maintenance functional area.
Click TPL Accts Revble to access the Accounts Receivable functional area
Click Employer to access the Employer functional area.

Click Carrier to access the Carrier functional area.

Click Case Tracking to access the Case Tracking functional area.

Click TPL Reportsto accessthe TPL Reports functional area.

Click Birth Expendituresto access the window.

Systems Documentation — TPL |
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Section 3: TPL Base Window

Introduction

IFSSA and EDS use the TPL Base window to inquire by recipient's ID number for recipient
information. Thiswindow provides basic Indiana Health Coverage Programs information and relative
Medicare information that is populated from the Eligibility Table. Click TPL Base or Alt+B on the
TPL Menu to select the TPL Base window. To review TPL information, click Search or Alt+S

File Edit Applications Options

MDNo{ ] Medicaren:[ ]

Name: | | | D
Birth Date: (0000700500 Death Date: (0000500/00

Medicare A Medicare A
Effective Date Expiration Date

Medicare B Medicare B
Effective Date Expiration Date

||anuirEI | Search I | Exit I

"Next RID Mo.
[

Figure 3.1 — TPL Base Window

Library Reference Number: CLTP10004
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TPL Base

File

Edit

Applications Options

Print
Exit
Audit
Exit IndianaAlM

Copy
Paste
Cut

Adhoc Reporting Inquire
Claims Search
Financial

Managed Care

MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 3.2 — TPL Base Window Menu Tree

Figure 3.2 isan illustration of a menu tree for the TPL Base window. All menus appear in single line
boxes. The menu titles on thisillustration reflect the overall menu commands and window options on

the TPL Menu window

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands

or window options.

Thelist of available commands or window options appears in adropdown list box. If some commands

or window options are in gray, they are not available at the time.

To select acommand or window option:

1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or

select the underscored letter of each command and press the desired key.

Menu selections File, Edit, and Applications function the same on al the TPL windows.

Menu Selection: File

These commands exit the TPL Base window and save data under the TPL Base window.

Print — Prints the current window.

Exit — Returnsto TPL Menu window.

Audit — Accesses the Audit trail.

Exit IndianaAIM — Exits IndianaAlM.

3-2
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS - Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Inquire — Inquires on the next Base window.

Search — Accesses the TPL Search/Resource window.

Field Information

Field Name: RID NO.
Description — Recipient's identification number (RID) assigned by ICES
Format — 12-character numeric

Library Reference Number: CLTP10004

Revision Date: June 2004
Version: 2.0
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Features — System generated
Edits— None

To Correct — N/A

Field Name: MEDICARE ID
Description — Recipient's Medicare ID
Format — 12-character alphanumeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: NAME

Description —Recipient's last name, first name, middle initial

Format — Last name: 15-character al phanumeric
e First Name: 11-character alphanumeric

e Middle Initial One-character alphanumeric

Features — Protected
Edits— None

To Correct — N/A

Field Name: SSN

Description — Recipient's Social Security number

Format — Nine-character numeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: CASE
Description — ICES case number
Format — 10-character numeric
Features — Protected
Edits— None

34
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To Correct —N/A

Field Name: BIRTH DATE
Description — Recipient's date of birth
Format — Eight-character numeric (ccyy/mm/dd)
Features — Protected
Edits—None

To Correct — N/A

Field Name: DEATH DATE
Description — Recipient's date of death
Format — Eight-character numeric (ccyy/mm/dd)
Features — Protected
Edits— None

To Correct —N/A

Field Name: MEDICARE A EFFECTIVE DATE
Description — Effective date of recipient’s Medicare A policy
Format — 10-character numeric (ccyy/mm/dd)

Features — Protected
Edits—None

To Correct —N/A

Field Name: MEDICARE A EXPIRATION DATE
Description — Expiration date of Medicare A policy
Format — 10-character numeric (ccyy/mm/dd)
Features— Protected
Edits—None

To Correct —N/A

Field Name: MEDICARE B EFFECTIVE DATE

Description — Effective date of the Medicare B policy

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0
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Format — 10-character numeric (ccyy/mm/dd)
Features— Protected
Edits—None

To Correct —N/A

Field Name: MEDICARE B EXPIRATION DATE

Description — Expiration date of the recipient's Medicare B policy
Format — 10-character numeric (ccyy/mm/dd)

Features — Protected

Edits—None

To Correct —N/A

Field Name: NEXT RID NO.

Description — Next recipient's ID number for inquiry
Format — 12-character numeric
Edits— 7056-TPL Base not found!

To Correct Edit 7056 — No TPL Base found for that recipient. Verify the recipient’s ID number
entered.

Edits— 7057-RID No. Must be numeric!
To Correct Edit 7057 — Verify entry. RID NO. should be 12 characters
Edits— 91046-New key is required!

To Correct Edit 91046 — Verify entry. Must be a different recipient RID NO. for next inquiry

System Information

3-6

PBL — TPLO1.PBL

Window — W_TPL_BASE
Menu—M_TPL_BASE

Data Window — DW_TPL_BASE
DW_TPL_BASE MED_A

DW_TPL_BASE_MED_B

Library Reference Number: CLTP10004
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System Features
Click Sear ch to initiate the search option.

Click Exit to exit TPL.

Library Reference Number: CLTP10004 37
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Section 4: TPL Search/Resource
Window

Introduction
IFSSA and EDS use the TPL Search/Resource window to access and inquire arecipient’s TPL
records. Click Search/Resource onthe TPL Menu, or Alt+S, to select the Search/Resource window.
Another way to access this window from the Base window isto click Search or Alt+R. Different
search combinations on the Search/Resource window are used to find recipient TPL records that match
the criteria. Enter the search criteriaand click Search. The data selected is displayed on the bottom

half of the screen.

TPL Search/Besource

File Edit Applications Options
RID No.: Medi 1D |

Policy Number: [ PH S5N: |

Carrier Mumber: ' Recip 55N: ' Recip DOB: D Frermalh I
Recip Last Name: | ] Recip First Mame: | I

PH Last Mame: I PH First Mame: I
RID Ho. Recipient Hame Recipient 55N Eff Dte Policyholder 554
Policy Humber Carrier Mame Carrier Number Term. Dte Policyholder Hame

Hew | Select | Exit

Figure 4.1 — TPL Search/Resource Window

Library Reference Number: CLTP10004 4-1
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TPL Search/Resource
File Edits Applications Options
New Copy Adhoc Reporting Search
Select Paste Claims Reset Limits
Print Cut Financial Sort
Exit Managed Care Select Base
Exit IndianaAlM MARS HIPP Search
Prior Authorization Comments
Provider
Recipient
Reference
Security
SURS
Third Party Liability

Figure 4.1 — TPL Search/Resource Window Menu Tree

Figure 4.1 isan illustration of a menu tree for the Search/Resource window. All menus appear in
single line boxes. The menu titles on this illustration reflect the overall menu commands and window
options on the Search/Resource window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections File, Edit, and Applications have the same functions on all the TPL windows.

Menu Selection: File

4-2

These commands exit the Search/Resource window and save data under the Search/Resource window.
New — Opens the TPL Detail Resource window.
Select — Accesses the TPL Detail Resource window.
Print — Accesses the print function.
Exit — Closes the window.
Exit IndianaAIM — Exits IndianaAlM.
Library Reference Number: CLTP10004
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Accesses the TPL Search/Resource window.
Reset Limits — Clears the search fields to re-enter search criteria.
Sort — Determines how the displayed information is sorted.
Select Base — Accesses the TPL Base window.
HIPP Search — Acesses the Recipient HIPP Case window.

Comments — A ccesses the Comments window.

Library Reference Number: CLTP10004 4-3
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Field Information

Field Name: RID NO.
Description — Recipient's identification number (RID) assigned by ICES
Format — 12-character numeric
Features— Search field
Edits— 7057-RID NO. must be numeric!
To Correct Edit 7057 — Verify entry and re-enter
Edits— 7111-No TPL datafound!

To Correct Edit 7111 — Verify, if correct then no TPL data available for this search criteria.

Field Name: MEDICARE ID
Description — Recipient's Medicare 1D number
Format — 12-character numeric
Features— Search field
Edits— 7111-No TPL datafound!

To Correct — Verify, if correct then no TPL data available for this search criteria.

Field Name: POLICY NUMBER
Description — Policy number for this insurance policy
Format — 16-character alphanumeric
Features— Search field
Edits—7111-No TPL data found!

To Correct — Verify, if correct then no TPL data available for this search criteria.

Field Name: PH SSN
Description — The Social Security number of the policyholder
Format — Nine-character numeric
Features — Search field
Edits — 7091-Policyholder SSN must be numeric!

To Correct Edit 7091 — Verify and re-enter
4-4 Library Reference Number: CLTP10004
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Edits— 7111-No TPL data found!

To Correct Edit 7111 — Verify, if correct then no TPL data available for that search criteria.

Field Name: CARRIER NUMBER
Description — A unique user-defined carrier 1D used on all windows and reports to identify a carrier
Format — Seven-character numeric
Features— Search field
Edits— 7111-No TPL datafound!

To Correct — Verify, if correct then no TPL data available for this search criteria.

Field Name: RECIP SSN
Description — The Socia Security number for a recipient
Format — Nine-character numeric
Features— Search field

Edits— 7090-The Social Security number of the Indiana Health Coverage Programs recipient must be
numeric!

To Correct Edit 7090 — Verify and re-enter
Edits— 7111-No TPL data found!

To Correct Edit 7111 — Verify, if correct then no TPL data available for this search criteria.

Field Name: RECIP DOB
Description — The date of birth for arecipient
Format — Eight character numeric (ccyy/mm/dd)
Features — Search field that must be entered with another field
Edits — 7095-Date of birth must be combined with another field

To Correct — Select additional search criteriafield

Field Name: RECIP LAST NAME
Description — The last name of arecipient
Format — 15-character alpha
Features— Search field

Edits— 7092-Last name is required when first name is keyed!

Library Reference Number: CLTP10004 4-5
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To Correct Edit 7092 — Enter last name
Edits— 7111-No TPL data found!

To Correct Edit 7111 — Verify, if correct then no TPL data available for this search criteria.

Field Name: RECIP FIRST NAME
Description — The first name of arecipient
Format — 11-character alpha
Features — Search field required when last name is entered
Edits — 7093-First name is required when last name is keyed!

To Correct — Enter first name

Field Name: PH LAST NAME
Description — The last name of the policyholder
Format — 15-character alpha
Features — Search field that must be entered when first nameis entered
Edits— 7092-Last name is required when first name is keyed!
To Correct Edit 7092 — Enter last name
Edits— 7111-No TPL datafound!

To Correct Edit 7111 — Verify, if correct then no TPL data available for this search criteria.

Field Name: PH FIRST NAME
Description — The first name of the policyholder
Format — 11-character alpha
Features — Search field that is required when last name is entered.
Edits — 7093-First name is required when last name is keyed!

To Correct — Enter first name

Field Name: RID NO.
Description — Recipient's identification number (RID) that meets the search criteria
Format — 12-character numeric
Features — Protected
4-6 Library Reference Number: CLTP10004
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Edits— None

To Correct —N/A

Field Name: POLICY NUMBER
Description — The policy numbers that meet the search criteria
Format — 16-character alphanumeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: RECIPIENT NAME
Description — The last name of the recipients who meet the search criteria
Format — 15-character alpha
Features — Protected
Edits—None

To Correct — N/A

Field Name: CARRIER NAME
Description — The carrier names that meet the search criteria
Format — 32-character alpha
Features — Protected
Edits— None

To Correct —N/A

Field Name: RECIPIENT SSN
Description — The Social Security number of the recipients who meet the search criteria
Format — Nine-character numeric
Features — Protected
Edits—None

To Correct —N/A

Library Reference Number: CLTP10004 4-7
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Field Name: CARRIER NUMBER

Description — Carrier number for carriers who meet the search criteria

Format — Seven-character numeric
Features— Protected

Edits—None

To Correct — N/A

New Fields:

Field Name: EFF DTE

Description — Policy effective date

Format — Eight characters numeric (ccyy/mm/dd)

Features — Protected

Edits— No edits

Field Name: TERM DTE

Description — Policy termination date

Format — Eight characters numeric (ccyy/mm/dd)

Features — Protected

Edits — No edits

Field Name: POLICYHOLDER SSN

Description — The Social Security number of the policyholder

Format — Nine characters numeric
Features — Protected

Edits — No edits

Field Name: POLICYHOLDER NAME
Description — Policyholder’s name
Format — 27 characters alpha
Features: Protected
Edits — No Edits

4-8
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Other Messages

7094 - At least one search limit field must be keyed!

System Information
PBL — TPLO1.PBL
Window — W_TPL_SEARCH
Menu—-M_TPL_SEARCH
DataWindows — DW_TPL_SEARCH_LIMITS
DW_TPL_SEARCH_CARRIER_NO
DW_TPL_SEARCH_RID NO._NO
DW_TPL_SEARCH_MEDICARE_ID
DW_TPL_SEARCH_POLICY_NAME
DW_TPL_SEARCH_POLICY _NO
DW_TPL_SEARCH_POLICY_SSN
DW_TPL_SEARCH_RECIP NAME

DW_TPL_SEARCH_RECIP_SSN

System Features
Double-click on arow and the TPL Detail Resource appears for that row.
Under Options on the Menu bar, the Sort option pulls up a sort window.
Click New to add anew carrier for arecipient.

Click Exit to exit the window.

Library Reference Number: CLTP10004 4-9
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Introduction

Section 5: TPL Detail Resource Window

IFSSA and EDS use the TPL Detail Resources window to access a recipient’ s records for a specific
carrier. Access the search criteriaon the TPL Search/Resource window. Next, click Select or Alt+S
to select the appropriate row. This accesses the Detail Resource window, where inquiry only can be
made. Only authorized users with up date privileges can add, update, or delete data. Click

Sear ch/Resour ce or Alt+Sto access this window through the TPL menu.

TPL Detail Resource I

File Edit Application: Options

— u]
Recipient Name: | || ||:|
Carrier Humber: |:I Carrier Mame: | |
Employer 1D: I: Employer Hame: [ | Bill To:[C [+]
Policyholder Hame: | [ [ ] Relationship: I:E
Policyholder ID: | JPolicyholder SSN:[— | Policyholder:
Policy HNumber: | I Effective Date: Policy Type: I:E
Group Policy Mumber: | ITElminatinn D ate:
Court Ordered: l:a Suspect Cnde::EI
Cost Avoidance: EI Last Change Origin: I:Eﬁuspect Date:[ |
Lead Origin: l:ﬂ
Lead Date: ’m

Hew | Save I Qeletel E xit |

Figure 5.1 TPL Detail Resource Window
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TPL Detail Resource

File Edit Applications Options
New Copy Adhoc Reporting Coverage Type
Save Paste Claims Questionnaire
Delete Cut Financial Restrictions
Print Managed Care
Edit MARS
Audit Prior Authorization
Exit IndianaAlM Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 5.2 — TPL Detail Resource Window Menu Tree

Figure 5.2 isan illustration of a menu tree for the TPL Detail Resource window. All menus appear in
single line boxes. The menu titles on this illustration reflect the overall menu commands and window
options on the TPL Detail Resource window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and adropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections File, Edit, and Applications have the same functions on all the TPL windows.

Menu Selection: File

5-2

These commands exit the TPL Detail Resource window and save data under the TPL Detail Resource
window.

New — Opensthe TPL Detail Resource window.
Save — Saves the information.
Delete — Deletes the highlighted information.
Print — Accesses the print function for the window.
Library Reference Number: CLTP10004
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Exit — Closes the window.
Audit — Accesses the audit function for the window.

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit
Data entered can be adjusted with this window.

Copy — Copies text from one area or application to another.

Section 5: TPL Detail Resource Window

Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and places it on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems availablein Indi
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to access the MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
VRS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Coverage Type — Accesses the Coverage Type window.

Questionnaire — Accesses the Questionnaire window.

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0
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Field Information

Field Name: RID NO.
Description — Recipient identification number (RID) assigned by ICES
Format — 12 character numeric
Features — Double-click to open Recipient Base window
Edits—91024-RID NO. Not Found!
To Correct Edit 91024 — Verify entry — Re-enter avalid ID number
Edits — 7098-RID NO. is Required!
To Correct Edit 7098 — Enter RID NO.
Edits — 7112-RID NO. must be present and saved
To Correct Edit 7112 — On anew detail the RID NO must be present to save the new information
Edits — 91006-Field is Required!
To Correct Edit 91006 — Enter RID NO.
Edits — 4002-RID NO. must be numeric!
To Correct Edit 4002 — Verify entry-Re-enter
Edits —4003-RID NO. must be 12 characters!

To Correct Edit 4003 — Verify entry - Re-enter

Field Name: RECIPIENT NAME (LAST)
Description — The last name of the Indiana Health Coverage Programs recipient
Format — 15 character alpha
Features — Protected — System generated
Edits— None

To Correct —N/A

Field Name: RECIPIENT NAME (FIRST)
Description — Recipient’ s first name
Format — 11 character alpha
Features — Protected — System generated
5-4 Library Reference Number: CLTP10004
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Edits— None

To Correct —N/A

Field Name: RECIPIENT NAME (MIDDLE INITIAL)
Description — Recipient middle initial
Format — One character alpha
Features — Protected — System generated
Edits— None

To Correct —N/A

Field Name: CARRIER NUMBER
Description — The number assigned to the specific carrier
Format — Seven character numeric
Features— Double-click to open TPL Carrier window
Edits — 7049-Carrier ID Not Found!
To Correct Edit 7049 — Verify entry and re-enter
Edits — 7051-Carrier ID must be 7 digits!
To Correct Edit 7051 — Verify entry and re-enter
Edits — 7086-Carrier Number must be present and saved!

To Correct Edit 7086 — To access the Carrier window the carrier number must be entered and saved

Field Name: CARRIER NAME
Description — Carrier name
Format — 32-character alphanumeric
Features — Protected — System generated
Edits—None

To Correct —N/A

Field Name: EMPLOYER ID
Description — The employer identification number

Format — Seven-character alphanumeric

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0
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Features— Double-click to open TPL Employer window
Edits— 7043-Employer 1D not found!

To Correct Edit 7043 — Verify entry and re-enter

Edits — 7045-Employer ID must be 7 digits!

To Correct Edit 7045 — Verify entry and re-enter

Edits— 7087-Employer ID must be present and saved!

To Correct Edit 7087 — To access the Employer window the employer ID must be entered and saved

Field Name: EMPLOYER NAME
Description — The insured's employer name
Format — 32-character alphanumeric
Features — Protected — System generated
Edits—None

To Correct — N/A

Field Name: BILL TO
Description — Code used to identify the entity to which the questionnaire is sent.
Format — One character alpha

Features — Selection window

» Vadidvauesare asfollows:
1. Carrier
2. Employer

Edits— None

To Correct — N/A

Field Name: POLICYHOLDER NAME (LAST)
Description — Policyholder’ s last name
Format — 15 character alpha
Features — Protected
Edits—None

To Correct —N/A

5-6 Library Reference Number: CLTP10004
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Field Name: POLICYHOLDER NAME (FIRST)
Description — Policyholder’ s first name
Format — 11 character alpha
Features — Protected — System generated
Edits— None

To Correct —N/A

Field Name: POLICYHOLDER NAME (MIDDLE INITIAL)
Description — Policyholder’s middle initial
Format — One character alpha
Features — Protected — System generated
Edits— None

To Correct —N/A

Field Name: RELATIONSHIP
Description — Policyholder’ s relationship to recipient

Format — One character alpha

» Validvauesareasfollows:
1. A - Father

2. B - Mother

3. C- Spouse

4. D - Ex-spouse

5. E - Stepparent

6. F - Grandparent

7. G- Sdf

8. S— Sibling

9. Z - Other

Features — Selection window — Double-click to open TPL Relationship Code window

Edits— None

To Correct —N/A

Field Name: POLICYHOLDER ID

Description — Policyholder ID

Format — Seven or 12 characters numeric for the policyholder's ID. Enter 12 characters if policyholder

typeis"R" for recipient or seven charactersif the policyholder typeis"P" for policyholder. .

Library Reference Number: CLTP10004
Revision Date: June 2004
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Features — Double-click to open Recipient Base widow or the TPL Policyholder window
Edits — 7088-Policyholder number must be present and saved!

To Correct Edits 7088 —Enter and save the Policyholder Number before accessing Policyholder
window

Edits — 7052-Policyholder ID not found!

To Correct Edit 7052 — Verify entry. Enter 12 charactersif policyholder typeis"R" for recipient or
seven charactersif the policyholder typeis"P" for policyholder.

Edits — 7103-Policyholder ID must be seven characterslong

To Correct Edit 7103 — Verify entry. Enter seven numeric charactersif the policyholder typeis"P" for
policyholder.

Edits — 7102-Policyholder ID must be seven or 12 characters long

To Correct Edit 7102 — Verify entry. Enter 12 charactersif policyholder typeis"R" for recipient or
seven charactersif the policyholder type is"P" for policyholder.

Edit — 7104-Policyholder ID must be 12 characters long

To Correct Edit 7104 — Verify entry. Enter 12 characters when the policyholder typeis"R" for
recipient.

Edit — 91007-Data must be numeric!

To Correct Edit 91007 — Verify entry. Enter 12 numeric characters if policyholder typeis"R" for
recipient or seven numeric charactersif the policyholder typeis"P" for policyholder.

Field Name: POLICYHOLDER SSN

Description — The Social Security number of the policyholder
Format — Nine character numeric

Features — Protected — Displayed if the policyholder isthe recipient. The SSN populates from the
Recipient Base.

Edits— None

To Correct —N/A

Field Name: POLICYHOLDER

5-8

Description — Type of policyholder indicator

Format — One character alpha

e Vdidvauesare:
1. R=Recipient
2. P=Policyholder
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Features— Dropdown list box
Edits— 7101-Policyholder type is required with policyholder

To Correct — Enter policyholder type "R" or "P".

Field Name: POLICY NUMBER
Description — Policy number for thisinsurance policy
Format — 16-character alphanumeric
Features—None
Edits—None

To Correct —N/A

Field Name: EFFECTIVE DATE
Description — Policy effective date
Format — Eight character numeric (ccyy/mm/dd)
Features—None
Edits— None

To Correct —N/A

Field Name: POLICY TYPE

Description — Recipient's type of insurance policy

« Valid policy types are as follows
. Private pay hedlth insurance

. Private pay (HMO)

. Private pay-HMO

. HIPP-Health insurance

. HIPP-HMO

. HIPP-PPO

. Other

Format — One numeric character
Features — Selection window box. Double-click to open Policy Type Code window
Edits— None

To Correct — N/A

NOoOo o~ WNBE

Field Name: GROUP POLICY NUMBER
Description — Group humber
Format — 16-character alphanumeric

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0

5-9



Section 5: TPL Detail Resource Window Systems Documentation — TPL |

Features— None
Edits— None

To Correct — N/A

Field Name: TERMINATION DATE
Description — Policy termination date
Format — Eight character numeric (ccyy/mm/dd)
Features—None
Edits—None

To Correct —N/A

Field Name: COURT ORDERED
Description — Identifies the absent parent's court-ordered responsibilities

Format — One character alpha. Valid values are;
. B - Birth Expenses

. C - Child Support

. | - Medical Insurance

. M - Medical Support

. N - No Child or Medical Support

. P- Partial Medical Support

. Z - Any Combination

No o~ WDNE

Features — Selection window — Double-click to open TPL Court-Ordered Code window
Edits— None

To Correct — N/A

Field Name: SUSPECT CODE

Description — For incomplete data, the values of System or Manual generate a questionnaire. The
value Valid iswhen all datais complete.

Format — alpha

¢ Vaduesareasfollows:

1. VALID - active policy
2. SYSTEM - system set
3. MANUAL - user set

Features— Dropdown list box — Double-click to open TPL Suspect Code window.
Edits — 7105-Resource must have System or M anual suspect

To Correct — To generate questionnaire, value must be System or Manual

5-10 Library Reference Number: CLTP10004
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Field Name: COST AVOIDANCE
Description —Determines whether or not to edit for a cost avoidance

Format — One character alpha
» Validvalues=Y or N

Features— None
Edits —91026-Data must be"Y" or "N"

To Correct — Verify entry and re-enter

Field Name: LAST CHANGE ORIGIN
Description —-Where the most recent lead originated

Format — One character alpha

» Vadidvauesare asfollows:
1. A-ICES
2. B - Caseworker

C - FSSA

. D - Recipient

. E - Provider

. F - Attorney

. G - Insurance carrier

. H - Employer

9. | - Policyholder

10. J- Absent parent

11. K - Datamatch

12. L - Other/unknown

ONOUTAW

Features — Selection window — Double-click to open TPL Origin Code window
Edits—None

To Correct —N/A

Field Name: SUSPECT DATE
Description — Suspect date
Format — Eight character numeric (ccyy/mm/dd)
Features — System generated
Edits—None

To Correct —N/A

Field Name: LEAD ORIGIN

Description “Where the lead originated

Library Reference Number: CLTP10004 511
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Format — One character alpha

» Vadidvauesare asfollows:
1. A-ICES

2. B - Casaworker

3. C-FSSA

4. D - Recipient

5. E - Provider

6. F - Attorney

7. G - Insurance carrier

8. H - Employer

9. | - Policyholder

10. J- Absent parent

11. K - Datamatch

12. L - Other/unknown

Features — Selection window — Double-click to open TPL Origin Code window
Edits— 7099-Lead Origin is required!

To Correct — Enter lead origin

Field Name: LEAD DATE
Description — Date when lead became available
Format — Eight character numeric (ccyy/mm/dd)
Features — System generated with user override capability
Edits— 7100-Lead Date is required

To Correct — Enter lead date

System Information
PBL — TPLO4PBL
Window — W_TPL_RESOURCE
Menu - M_TPL_RESOURCE
Data Windows— DW_TPL_RECIPIENT_HEADER

DW_TPL_RESOURCE

System Features

Double-click the following fields and a selection window is opened:
» Relationship
e Policy Type

512 Library Reference Number: CLTP10004
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* Court Ordered
e Lead Origin
e Last Change Origin
Double-click the following fields to open the following window:
* RID No.
* Carrier Number
» Employer ID
» Policyholder ID

On save of suspect resource warning message appears.

On save of suspect resource "Key Questionnaire" message appears.
Click New to enter anew resource.

Click Delete to delete the resource.

Click Exit to exit out of window.

Library Reference Number: CLTP10004 5-13
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Section 6: TPL Resource Coverage List
wWindow

Introduction

IFSAA and EDS use the TPL Resource Coverage List window to access alist of the coverage benefits
of the recipient’ sinsurance policy. Click Options on the menu bar or Alt+O to select this window
through the TPL Resource window. Next, click Coverage Type, or Alt+C to accessthe TPL

Resource Coverage List.

TPL Resource Coverage List -

File Applications

RID No.: [400000000132

Recipient Name: [MURPHY |WIC | E

Coverage Code Coverage Description

HOSPITALIZATION

F CANCER

K MENTAL HEALTH

New Select Exit

Figure 6.1 TPL Resource Coverage List Window
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TPL Resource CoveragelList

File Edit Applications
New Adhoc Reporting
Select Claims
Print Financial
Exit Managed Care
Exit IndianaAIM MARS
Prior Authorization
Provider
Recipient
Reference
Security
SURS
Third Party Liability

Figure 6.2 — TPL Resource Coverage List Window Menu Tree

Figure 6.2 isan illustration of a menu tree for the TPL Resource Coverage List window. All menus
appear in single-line boxes. The menu titles on thisillustration reflect the overall menu commands and
window options on the TPL Resource Coverage List window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, it is because they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections File, Edit, and Applications have the same functions on all the TPL windows.

Menu Selection: File

6-2

These commands exit the TPL Resource Coverage List window and select data under the TPL
Resource Coverage List window.

New — Opens the TPL Detail Resource window.
Select — Saves the highlighted coverage code.
Print — Accesses the print window.

Exit — Closes the window.

Exit IndianaAIM — Exits IndianaAlM.
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Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims— Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS-— Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
SURS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options

N/A

Field Information

Field Name: RID No.
Description — Recipient's identification number (RID) assigned by ICES
Format — 12-character numeric
Features — Protected
Edits—None

To Correct —N/A

Field Name: RECIPIENT NAME (LAST)
Description — Recipient’s last name
Format — 15-character alpha

Library Reference Number: CLTP10004
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Features — Protected
Edits— None

To Correct — N/A

Field Name: RECIPIENT NAME (FIRST)
Description — Recipient’ s first name
Format — 11-character alpha
Features — Protected
Edits— None

To Correct —N/A

Field Name: RECIPIENT NAME (MIDDLE INITIAL)
Description — Recipient’s middle initial
Format — One character alpha
Features — Protected
Edits— None

To Correct —N/A

Field Name: COVERAGE CODE

Description —Coverage codes that describe the type of coverage's covered by the recipient's insurance
policy

Format — One-character alpha

Features — Protected

Valid Values are asfollows:
. A-Hospitalization
. B-Medica
. C-Magjor medical
D-Dentad
E-Pharmacy
F-Cancer
. G-Skilled carein nursing facility
. H-Home hedlth
. |-Optical/vision
10. K-Mental health
11. L-Indemnity
12. O-Med supp A
13. P-Med supp B
14. Q-Hospital, medical, and major medical

©CONOUAWNE
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15. Z-Intermediate care in nursing facility
Edits— None

To Correct — N/A

Field Name: CODE DESCRIPTION (LIST)
Description —The coverage benefits for each coverage code
Format — Alpha characters

Features — Protected

Valid Vaues are asfollows:

. A-Hospitalization

B-Medica

. C-Mgjor medical

D-Dentad

E-Pharmacy

F-Cancer

. G-Skilled carein nursing facility

. H-Home hedlth

. |-Optical/vision

10. K-Mental hedlth

11. L-Indemnity

12. O-Med supp A

13. P-Med supp B

14. Q-Hospital, medical, and major medical
15. Z-Intermediate care in nursing facility

©CONOUAWNPE

Edits— None

To Correct —N/A

System Information
PBL — TPLO4.PBL
Window — W_TPL_COVERAGE_LIST
Menu—M_BASE_LIST_RETRIEVE
Data Window -DW_TPL_RECIPIENT_HEADER

DW_TPL_RES COV_LIST

System Features
Double-click row and select button is clicked for that row.
Click New to enter another coverage code.
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Click Exit to exit window.
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Section 7: TPL Resource Coverage

Type/Premium Add Window

Introduction

IFSSA and EDS use the TPL Resource Coverage Type/Premium Add window to add or delete a

coverage type from amember’ s insurance policy. Thisrecord showsalist of coverage benefits. Click

New or Alt+N to access this window through the TPL Resource Coverage list window.

TPL Resource Coverage Type/Premium Add H

File Edit Applications Options

RID No.: [100078584899

Recipient Hame: |EA5E

| DIANNA

L]

Coverage Code: ]}

Description: |0GPITALIZATION, MEDICAL AND MAJOR MEDICAL

Mext Coverage Code

|:| | Inquire

Save

| Delete

Exit

Figure 7.1 — TPL Resource Coverage Type/Premium Add

Library Reference Number: CLTP10004
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TPL Resource Coverage Type/Premium Add
File Edit Applications Options
New Copy Adhoc Reporting Inquire
Save Paste Claims
Delete Cut Financial
Print Managed Care

Exit MARS
Audit Prior Authorization
Exit IndianaAlM Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 7.2 — TPL Resource Coverage Type/Premium Add Window Menu Tree

Figure 7.2 isan illustration of a menu tree for the TPL Resource Coverage Type/Premium Add
window. All menus appear in single line boxes. The menu titles on this illustration reflect the overall
menu commands and window options on the TPL Resource Coverage Type/Premium Add window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a drop-down box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

7-2

These commands add, save or delete data on the TPL Resource Coverage Type/Premium Add window,
and exit the TPL Resource Coverage Type/Premium Add window.

New — Opensthe TPL Detail Resource window.
Save — Saves the criteria entered.

Delete — Deletes the highlighted area.

Print — Accesses the print window

Exit — Closes the window.
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Section 7: TPL Resource Coverage Type/Premium Add Window

Audit — Accesses the audit function for the window.

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit

Data entered can be adjusted with this window.

Copy — Copies text from one area or application to another.

Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and places it on the clipboard.

Menu Selection: Applications

These menu options access all the subsystems available in IndianaAlM.

Adhoc Reporting — Click to access the Adhoc Reporting Menu

Claims — Click to access the Claims Main Menu

Financial — Click to access the Financial Main Menu

Managed Care — Click to access the Managed Care Menu

MARS - Click to access the MARS Menu

Prior Authorization — Click to access the PA Main Menu

Provider — Click to access the Provider Main Menu

Recipient — Click to access the Recipient Search Menu

Reference — Click to access the Reference Main Menu

Security — Click to access the Security Menu

SURS - Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options

Inquire — Inquires the next coverage code.

Field Information

Field Name: RID NO.

Description — Member’ s identification number assigned by ICES

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0
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Format — 12 character numeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: RECIPIENT NAME (LAST)
Description —Member’s last name
Format — 15 character alpha
Features — Protected
Edits— None

To Correct — N/A

Field Name: RECIPIENT NAME (FIRST)
Description — Member’ s first name
Format — 11 character alpha
Features — Protected
Edits— None

To Correct — N/A

Field Name: RECIPIENT NAME (MIDDLE INITIAL)

Description — Member’s middle initial
Format — One character alpha
Features — Protected

Edits— None

To Correct —N/A

Field Name: COVERAGE CODE

Description — Coverage code of member’ s insurance policy

Format — One character alpha

e Validvauesareasfollows:
1. A - Hospitalization
2. B - Medica
3. C- Mgjor medical

7-4
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4. D - Denta

5. E - Pharmacy

6. F - Cancer

7. G - Skilled carein nursing facility

8. H - Home health

. | - Optical/vision

10. K - Menta hedlth

11. L - Indemnity

12. - Med supp A

13. P- Med supp B

14. Q - Hospital, medical, and major medical
15. Z - Intermediate care in nursing facility

©

Features— Drop-down list box

Edits — 7008-Coverage code not found!

To Correct Edit 7008 — Verify and re-enter. Coverage code must be one alpha character
Edits — 7009-Coverage code is required!

To Correct Edit 7009 — Enter coverage code

Edits — 7071-Resource already has this coverage code!

To Correct Edit 7071 — Verify entry. Cannot have duplicate coverage codes

Edits— 7178 — Invalid TPL Coverage Code

To Correct Edit 7178 — Verify entry and re-enter coverage code. The coverage code must bein avalid
format, see previoustext (Field Name: COVERAGE CODE — Format)

Field Name: DESCRIPTION
Description —Coverage benefits of the member’ s insurance policy
Format — Alpha
Features — System generated
Edits— None

To Correct —N/A

Field Name: NEXT COVERAGE CODE
Description — Next coverage code of the member’ s insurance policy

Format — One character

» Valid vauesare asfollows:
1. A - Hospitalization
2. B - Medicad
3. C- Magjor medical
4. D - Denta
Library Reference Number: CLTP10004
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5. E - Pharmacy

6. F - Cancer

7. G - Skilled carein nursing facility

8. H - Home health

9. | - Optical/vision

10. K - Menta hedlth

11. L - Indemnity

12. - Med supp A

13. P- Med supp B

14. Q - Hospital, medical, and major medical
15. Z - Intermediate care in nursing facility

Features — Double-click to open selection window. Scroll the selection window for list of coverage
codes

Edits — 7008-Coverage code not found!

To Correct Edit 7008 — Verify and re-enter coverage code
Edits— 7071-Resource already has this coverage code!

To Correct Edit 7071 — Verify and re-enter coverage code
Features — Dropdown list box

Edits— None

To Correct —N/A

System Information

PBL — TPLO4.PBL
Window - W_TPL_RES COV_EDIT
Menu—M_TPL_BASE_MAINT

Data Windows— DW_TPL_RECIPTIENT HEADER

DW_TPL_RES COV_EDIT

System Features

7-6

Double-click Coverage Code and a sel ection window opens. Scroll the selection window for list of
coverage codes.

Click New to enter anew coverage code.
Click Saveto save the coverage code and to access the TPL Questionnaire window.
Click Delete to delete a coverage type from a policy.

Click Exit to exit out of window.
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Section 8: TPL Questionnaire Window

Introduction

IFSSA and EDS use the TPL Questionnaire window to generate aletter to the appropriate entity for
information concerning the recipient’s insurance coverage. Set the Suspect Indicator on the Detail
Resource window to generate a questionnaire. Send a questionnaire manually or batch. Click Options
on the menu bar, then Questionnaire, or At+O then Q, to access this window through the TPL Detail
Resource window.

J_JTPL Questionnaire M= B
File Edit Applications Opkions
RID Ho.: |1 01453782399 |
Recipient Name: [WIPPEL | [SHAUNA i8]
Suspect Indicator: [ ] Initial Suzpect Date:
Date Questionnaire Sent: Date Followup Questionnaire Sent:
Questionnaire Sent To: | d
Name: | I
Address 1: | I
Address 2: | I
City: | I State: D Zip Code: D = |:I

Print Questionnaire | Save Delete | Exit |

Figure 8.1 — TPL Questionnaire Window

Library Reference Number: CLTP 10004 81
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TPL Questionnaire

File Edit Applications Options
Save Copy Adhoc Reporting Print Questionnaire
Delete Paste Claims
Exit Cut Financial
Audit Managed Care
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 8.2 — TPL Questionnaire Window Menu Tree

Figure 8.2 isan illustration of a menu tree for the TPL Questionnaire window. All menus appear in
single line boxes. The menu titles on this illustration reflect the overall menu commands and window
options on the TPL Questionnaire window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appears in adropdown list box. If some commands
or window options are in gray, they are not available at the time.

To select acommand or window option:
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

8-2

These commands exit the TPL Questionnaire window and save or delete data under the TPL
Questionnaire window.

Save — Saves the criteria entered.
Delete — Deletes the highlighted area.
Exit — Closes the window.

Audit — Accesses the Audit Trail.
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Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and places it on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options

Print Questionnaire — Prints a questionnaire.

Field Information

Field Name: RID NO.
Description — Recipient's identification number (RID) assigned by ICES

Format — 12 character numeric

Library Reference Number: CLTP10004 8-3
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Features — Protected
Edits— None

To Correct — N/A

Field Name: RECIPIENT NAME (LAST)

Description — The last name of the Indiana Health Coverage Program’ s recipient
Format — 15 character alpha

Features— Protected

Edits—None

To Correct —N/A

Field Name: RECIPIENT NAME (FIRST AND MIDDLE INITIAL)

Description — The first name and middleinitia of the Indiana Health Coverage Program'’ s recipient
Format — 11 character alpha

Features — Protected

Edits— None

To Correct —N/A

Field Name: SUSPECT INDICATOR

Description — System or manual indicator populated from the Resource/Detail window
Format — Seven-character alphanumeric

Features — Protected

Edits—None

To Correct — N/A

Field Name: INITIAL SUSPECT DATE

84

Description — Date the initial suspect is set
Format — Eight-character numeric (ccyy/mm/dd)
Features — Protected

Edits— None

To Correct —N/A

Library Reference Number: CLTP10004
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Field Name: DATE QUESTIONNAIRE SENT
Description — Date the questionnaire is sent
Format — Eight-character numeric (ccyy/mm/dd)
Features— Protected
Edits—None

To Correct — N/A

Field Name: DATE FOLLOWUP QUESTIONNAIRE SENT
Description — Date the follow-up questionnaire is sent
Format — Eight-character numeric (ccyy/mm/dd)
Features — Protected
Edits—None

To Correct —N/A

Field Name: QUESTIONNAIRE SENT TO
Description — Entity where questionnaire is sent

Format — Scroll

» Vadidvauesare asfollows:
. A - Absent parent

. C - Carrier corr

. E - Employer

. H - Policyholder

. L - Carrier claim

N - County

- Other

. P- Provider

. R - Recipient

©CONOUTAWN

Features— Dropdown list box — System generated list

Edits— 7110-Correspondence Address not on filel

To Correct Edit 7110 — Verify address. Manually enter correct address
Edits — 91045-County code not on file!

To Correct Edit 91045 —Verify county code and re-enter

Field Name: NAME

Description — Name of the entity to whom the questionnaire is sent

Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0
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Format — 32-character alphanumeric
Features— None
Edits—None

To Correct —N/A

Field Name: ADDRESS 1
Description — First line of the address where the questionnaire is sent
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct — N/A

Field Name: ADDRESS 2
Description — Second line of the address where the questionnaire is sent
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct — N/A

Field Name: CITY
Description — City where the questionnaire is sent
Format — 15-character alpha
Features—None
Edits— None

To Correct —N/A

Field Name: STATE
Description — State where the questionnaire is sent
Format — Two-character alpha
Features—None

Edits — 91010-Data must be alphabetic!

8-6 Library Reference Number: CLTP10004
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To Correct Edit 91010 — Verify entry. State should be alphabetic
Edits — 91036-Invalid State code!

To Correct Edit 91036 — Verify entry. Must be current state abbreviation of two alpha characters
Refer to IndianaAlM Tables manual for avalid list of state abbreviations.

Field Name: ZIP CODE

Description — Zip code

Format — Five character numeric

Features—None

Edits — 7046-Zip code must be five digits!

To Correct Edit 7046 — Verify entry. Zip code must be five numeric characters
Edit — 91007-Data must be numeric

To Correct Edit 91007 — Verify entry. Zip code must be five numeric characters.

System Information

PBL — TPLO4.PBL

Window - W_TPL_SUSPECT

Menu - M_TPL_SUSPECT

Data Windows— DW_TPL_RECIPIENT HEADER

DW_TPL_SUSPECT

System Features

Double-click t Questionnaire Sent To and a selection window is opened. Scroll the selection for list.
Click Print Questionnaire to print a questionnaire.

Click Saveto save the information entered.

Click Delete to delete the information entered.

Click Exit to exit out of the window.

Library Reference Number: CLTP10004 8-7
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Section 9: TPL Policyholder Selection
wWindow

Introduction

IFSSA and EDS use the TPL Policyholder Selection window to view or select a policyholder’s name
and Social Security number on the recipient’ sinsurance policy. Enter the desired policyholder ID,
policyholder’s last name and/or first name, or SSN to select the policyholder record. Click Search or
Alt+R to review the entirelist of policyholders. Once the desired policyholder isfound, click Select at
the bottom of the window or Alt+S. Sort the information under Options on the menu bar. Click
Policyholder or Alt+P to access this window through the TPL Menu.

TPL Policyholder Selection -
File Edit Applications Options
Policyholder 1D: [____0f
Last Name: | |
Firet Name: | i
Policyholder ID  Last Hame First Name 55
Hew Hagbarn E st

Figure 9.1 — TPL Policyholder Selection Window
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TPL Policyholder Selection

File Edit Applications Options
New Copy Adhoc Reporting Search
Select Paste Claims Reset Limits
Print Cut Financial Sort
Exit Managed Care
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 9.2 — TPL Policyholder Selection Window Menu Tree

Figure 9.2 isan illustration of a menu tree for the TPL Policyholder Selection window. All menus
appear in single-line boxes. The menu titles on thisillustration reflect the overall menu commands and
window options on the TPL Policyholder Selection window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections Edit and Applications have the same functions on all the TPL windows.

Menu Selection: File

9-2

These commands exit the TPL Policyholder Selection window and select data under the TPL
Policyholder Selection window.

New — Allows entry of selection criteriafor the policyhol der
Select — Selects the highlighted criteria

Print — Accesses the print window.

Exit — Closes the window.

Exit IndianaAlIM — Exits IndianaAlM.

Library Reference Number: CLTP10004
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Accesses the policyholder information.
Reset Limits — Clears the search fields to re-enter search criteria.

Sort — Determines how the displayed information is sorted.

Field Information

Field Name: POLICYHOLDER ID
Description — Internal identification number for the policyholder
Library Reference Number: CLTP10004

Revision Date: June 2004
Version: 2.0
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Format — Seven-character alphanumeric
Features— None
Edits— 91007-Data must be Numeric!

To Correct — Verify entry — Policyholder ID must be numeric

Field Name: LAST NAME
Description — Policyholder’ s last name
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct —N/A

Field Name: FIRST NAME
Description — Policyholder's first name
Format — 11-character alphanumeric
Features—None
Edits— None

To Correct —N/A

Field Name: SSN
Description — Policyholder’s Social Security number
Format — Seven character numeric
Features—None
Edits — 91007-Data must be Numeric!

To Correct — Verify entry — Social Security must be numeric

Field Name: POLICYHOLDER ID

Systems Documentation — TPL 1

Description — List of the IDs of policyholders that match the selection criteria

Format — Seven-character alphanumeric
Features — Protected

Edits— None

9-4
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To Correct —N/A

Field Name: LAST NAME
Description —List of the last names of policyholders that match the selection criteria
Format — 32-character alphanumeric
Features — Protected
Edits—None

To Correct — N/A

Field Name: FIRST NAME
Description — List of the first names of policyholders that match the selection criteria
Format — 11-character alphanumeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: SSN
Description —List of the Social Security numbers of policyholders that match the selection criteria
Format — Seven character numeric
Features — Protected
Edits—None

To Correct —N/A

System Information
PBL —-TPLO2.PBL
Window - W_TPL_POLICYHOLDER_SEL ECT
Menu - M_BASE_LIST_SEARCH
Data Windows— DW_TPL_POL_HOLD_SELECT SEARCH

DW_TPL_POL_HOLD_SELECT

Library Reference Number: CLTP10004 9-5
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System Features
Click New to add a new policyholder.

Double-click row highlighted or click Select to access the policyholder information on the TPL
Policyholder window.

Click Exit to exit the window.

9-6 Library Reference Number: CLTP10004
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Section 10: TPL Policyholder Window

Introduction

IFSSA and EDS use the TPL Policyholder window to access the policyholder’ s name, address and
Social Security number on the recipient’ s insurance policy. Thiswindow isfor inquiry only. Only
authorized users with update privileges can add, update, or delete data. Click Policyholder or Alt+P
to access this window through the TPL Menu.

IJTPL Policyholder [_ O]

File Edit Applications  Opkions

Policyholder 1D: | 0000028

Last Mame:

First Name: [T | Middle Initial: [_]]
Address 1: | |
Address 2: | I

City:

I I
State: DZip Code: I:Il:'
55N: |D000O0OOO0

—Mew Key Field

|—| Inquire |

Figure 10.1 — TPL Policyholder Window

Hew Delete

Save E xit
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TPL Policyholder

File Edit Applications Options
New Copy Adhoc Reporting Inquire
Save Paste Claims
Delete Cut Financial
Print Managed Care
Exit MARS
Audit Prior Authorization
Exit IndianaAlM Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 10.2 — TPL Policyholder Window Menu Tree

Figure 10.2 isanillustration of amenu tree for the TPL Policyholder window. All menus appear in
single-line boxes. The menu titles on thisillustration reflect the overall menu commands and window
options on the TPL Policyholder window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu Selections Edit and Applications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the TPL Policyholder window and save data under the TPL Policyholder window.
New — Allows entry of selection criteriafor the employer
Save — Saves the criteria entered.
Delete — Deletes the highlighted area.
Print — Prints the current window.
Exit — Closes the window.
Library Reference Number: CLTP10004
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Audit — Provides an audit trail of adds, deletes and updates.

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Case Management — Click to access the Case management Menu
Claims— Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to access the MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options

Inquire — Inquires on the next policyholder.

Library Reference Number: CLTP10004 10-3
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Field Information

Field Name: POLICYHOLDER ID
Description — Identification number for the policyholder
Format — Seven-character numeric
Features—None
Edits—None

To Correct —N/A

Field Name: LAST NAME
Description — Last name of the policyholder
Format — 15-character alphanumeric
Features—None
Edits— 91006-Field is required!

To Correct — Last name of the policyholder must be entered

Field Name: FIRST NAME
Description — First name of the policyholder
Format — 11-character alphanumeric
Features—None
Edits—91006- Field is required!

To Correct — First name of policyholder must be entered

Field Name: MIDDLE INITIAL
Description —Middle initial of the policyholder's name
Format — One-character apha
Features—None
Edits— None

To Correct —N/A

Field Name: ADDRESS 1
Description — Policyholder's address

10-4 Library Reference Number: CLTP10004
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Format — 32-character alphanumeric
Features— None
Edits—91006-Field is required!

To Correct — Policyholder's address must be entered

Field Name: ADDRESS 2
Description — Policyholder's address
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct — N/A

Field Name: CITY
Description — Policyholder's city
Format — 15-character alpha
Features—None
Edits—91006-Field is required!

To Correct — City must be entered

Field Name: STATE
Description — Policyholder's state
Format — Two-character alpha
Features—None
Edits— 91006-Field is required!
To Correct Edit 91006 — State must be entered
Edits — 91010-Data must be al phabetic!
To Correct Edit 91010 — State code is two-character alpha
Edits — 91036-Invalid State code!

To Correct Edit 91036 — Refer to Tables Manual for valid state code

Library Reference Number: CLTP10004 10-5
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Field Name: ZIP CODE
Description — Policyholder's zip code
Format — Five-character numeric
Features—None
Edits — 7046-Zip Code must be five digits!
To Correct Edit 7046 — Verify entry. Zip code should be five numeric characters
Edits—91006-Field is required!
To Correct Edit 91006 — Zip code must be entered
Edits — 91007-Data must be numeric!

To Correct Edit 91007 — Verify entry. Zip code should be numeric

Field Name: SSN
Description — Socia Security number of the policyholder
Format — Nine character numeric
Features—None
Edits— 7047-Social Security number must be nine digits!
To Correct Edit 7047 — Verify entry — Social Security number should be nine numeric characters
Edits — 91007-Data must be numeric

To Correct Edit 91007 — Verify entry — Social Security number should be numeric

Field Name: NEW KEY FIELD
Description — Policyholder's 1D for next inquiry
Format — Seven-character numeric
Features—None
Edits— 7052-Policyholder ID not found!
To Correct Edit 7052 — Verify entry — Must be seven-character numeric
Edits — 91007-Data must be numeric

To Correct Edit 91007 — Verify entry — Policyholder should be numeric
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Other Messages

Edit — 7002 — Do you really want to delete thisrecord? occurs when Deleteis clicked or Alt+D is
entered

Save Successful — occurs when Save or Alt+Sis clicked

Save Unsuccessful — occurs when Save or Alt +Sis clicked

System Information
PBL — TPLO2.PBL
Window — W_TPL_POLICYHOLDER
Menu — M_BASE_MAINT

Data Windows — DW_TPL_POLICYHOLDER

System Features

When a policyholder ID is entered in the New Key Field, click Inquire to access the next
policyholder.

Click New to enter new policyholder data.
Click Save to save the data entered.
Click Delete to delete the data.

Click Exit to exit the window.

Library Reference Number: CLTP10004 10-7
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Section 11: Employer Selection Window

Introduction

Employer Selection

File Edit Applications Options

Business Name: |

Employer 1D Buzinezz Name

‘ Hew I | Lplect I | Exit I

Figure 11.1 — Employer Selection Window

IFSSA and EDS use the Employer Selection window to view or select an employer’ sidentification and

business name. Enter the desired employer identification or business name to select the employer
record. Click Search or Alt+R to review the entire list of employers. Click New or Alt+N to add a
new employer. Click Optionsthen Sort, or Alt+O then Alt+Sto sort the list. Click Employer or

Alt+E to access this window through the TPL Menu.

Library Reference Number: CLTP10004
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Employer Selection

File Edit Applications Options
New Copy Adhoc Reporting Search
Select Paste Claims Reset Limits
Print Cut Financial Sort
Exit Managed Care
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 11.2 — Employer Selection Window Menu Tree
Figure 11.2 isan illustration of a menu tree for the Employer Selection window. All menus appear in

single-line boxes. The menu titles on thisillustration reflect the overall menu commands and window
options on the Employer Selection window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appears in adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the command. Double-click or
select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the Employer Selection window and select data under the Employer Selection
window.

New — Allows the entry of selection criteriafor the employer
Select — Selects the highlighted criteria.

Print — Prints the current window.

Exit — Closes the window.

Exit IndianaAIM — Exits IndianaAlM.

11-2 Library Reference Number: CLTP10004
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Accesses the employer information.
Reset Limits — Clears the search fields to re-enter search criteria.

Sort — Determines how the displayed information is sorted.

Field Information

Field Name: EMPLOYER ID
Description — Employer ID of the policyholder
Library Reference Number: CLTP10004 11-3
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Format — Seven-character alphanumeric
Features— None
Edits—None

To Correct —N/A

Field Name: BUSINESS NAME
Description — Employer’ s business name
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct — N/A

Field Name: EMPLOYER ID (LIST)
Description — Employer ID of the policyholder
Format — 32-character alphanumeric
Features—None
Edits—None

To Correct — N/A

Field Name: BUSINESS NAME (LIST)
Description —-Employer’ s business name
Format — 32-character alphanumeric
Features—None
Edits— None

To Correct —N/A

System Information
PBL — TPLO2.PBL
Window - W_TPL_EMP_SELECT

Menu—M_BASE_LIST_SEARCH

Data Windows— DW_TPL_EMP_SELECT_SEARCH
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DW_TPL_EMP_SELECT

System Features
Click New to enter anew employer on the TPL Employer window.
Click Save the new employer on the TPL Employer window.
Delete to delete the resource.

Click Exit to exit the window.
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Section 12: TPL Employer Window

Introduction

IFSSA and EDS use the TPL Employer screen to access employer information and view specific data
about the employer. Only authorized users can add, update, or delete employer information. Double-
click the highlighted row, or click New or Alt+N to access this window through the Employer
Selection window.

IJTPL Employer M= E3

File Edit Applications  Opkions

Employer 1D: |

Buzinezs Hame: [VISITING MURSE |

Address 1: 600 SOUTHEAST 6TH STREET I

Address 2 | I
City: [EVANSYILLE |

state: ) zip: (222131 _)
|

Contact Hame: I
Phone Humber: [[ ] - || Ext: :I
—MHext Employer
ploy Hew Delete
| | Inquire |
Save Exit
Figure 12.1 — TPL Employer Window
Library Reference Number: CLTP10004 12-1
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TPL Employer

File Edit Applications Options
New Copy Adhoc Reporting Inquire
Save Paste Claims Employer to Carrier Xref
Delete Cut Financial
Print Managed Care
Exit MARS
Audit Prior Authorization
Exit IndianaAlM Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 12.2 — TPL Employer Window Menu Tree

Figure 12.2 isan illustration of a menu tree for the TPL Employer window. All menus appear in
single-line boxes. The menu titles on thisillustration reflect the overall menu commands and window
options on the TPL Employer window.

Menu Bar

The menu bar islocated below the window's title bar and contains the heading for the list of commands
or window options.

The list of available commands or window options appears in adropdown list box. If some commands
or window options are in gray, they are not available at the time.

To select acommand or window option:
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and Applications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the TPL Employer window and select data under the TPL Employer window.
New — Allows entry of new information for the employer

Save — Savesthe criteria entered.

Delete — Deletes the highlighted area.

Print — Prints the window.

Library Reference Number: CLTP10004
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Exit — Closes the window.
Audit — Provides an audit trail of adds, deletes, and updates

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesit on the clipboard.

Menu Selection: Applications
These menu options access al the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to access the MARS Menu
Prior Authorization —Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Inquire — Inquires the next employer.

Employer to Carrier Xref — Accesses the Carriers for an Employer window.

Library Reference Number: CLTP10004 12-3
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Field Information

Field Name: EMPLOYER ID
Description — Employer ID of the policyholder
Format — Seven-character al phanumeric
Features— None
Edits— 7045-Employer 1d must be 7 digits!
To Correct Edit 7045 — Verify entry and re-enter
Edits— 7058-Employer Id aready exists!
To Correct Edit 7058— Verify entry and re-enter
Edits— 91006-Field is required!

To Correct Edit 91006 — Enter employer 1D

Field Name: BUSINESS NAME
Description — Employer's business name
Format — 32-character alphanumeric
Features— None
Edits—91006-Field is required!

To Correct — Enter business name

Field Name: ADDRESS 1
Description — Business address street one
Format — 32-character alphanumeric
Features— None
Edits— 91006-Field is required!

To Correct — Enter business address

Field Name: ADDRESS 2
Description — Business address street two
Format — 32-character alphanumeric

Features— None

12-4 Library Reference Number: CLTP10004
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Edits— None

To Correct — N/A

Field Name: CITY
Description — City name
Format — 15 character alpha
Features— None
Edits— 91006-Field is required!

To Correct —Must enter city

Field Name: STATE
Description — State abbreviation
Format — Two-character alpha
Features— None
Edits— 91010-Data must be alphabetic
To Correct — Verify and re-enter correct state abbreviation
Edits— 91036-1nvalid State code!
To Correct Edit 91036 — Verify and re-enter correct state abbreviation
Edits—91006-Field is required!

To Correct Edit 91006 State abbreviation must be entered

Field Name: ZIP CODE
Description — Zip code
Format — Five character numeric
Features— None
Edits— 7046-Zip Code must be five digits!
To Correct Edit 7046 — Verify and re-enter zip code
Edits — 91007-Data must be numeric!
To Correct Edit 91007 — Verify and re-enter zip code
Edits— 91006-Field is required

To Correct Edit 91006 — Zip code must be entered

Library Reference Number: CLTP10004 12-5
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Field Name: CONTACT NAME
Description — Employer contact person name
Format — 32-character alpha
Features— None
Edits— None

To Correct — N/A

Field Name: PHONE NUMBER
Description — Employer contact phone number including the area code
Format — 10-character numeric
Features— None
Edits— 91061-Phone number must be 10 digits!
To Correct — Verify and re-enter phone number and the area code
Edits— 91007-Data must be numeric!

To Correct — Verify and re-enter phone number

Field Name: EXT
Description — Employer contact phone number extension
Format — Four character numeric
Features— None
Edits — 91007-Data must be numeric!

To Correct — Verify and re-enter phone number extension

Field Name: NEXT EMPLOYER
Description — ID of next employer inquiry
Format — Seven-character al phanumeric
Features— None
Edits— 7045-Employer 1d must be seven digits!
To Correct Edit 7045— Verify entry and re-enter
Edits — 7043-Employer Id not found!
To Correct Edit 7043— Verify entry and re-enter employer 1D

12-6 Library Reference Number: CLTP10004
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Other Messages
Edit 7002 Do you really want to delete thisrecord? occurs when Delete or Alt+D isclicked.
Edit 7053 Invalid Delete - Employer has Carrier Datal
Edit 7055 - Invalid Delete - Employer has TPL Resource Data
Save Successful occurs when Save or Alt+Sis clicked.

Save Unsuccessful occurs when Save or Alt+Sis clicked.

System Information
PBL — TPLO2.PBL
Window - W_TPL_EMPLOYER
Menu—M_TPL_EMPLOYER

DataWindows - DW_TPL_EMPLOYER

System Features
Click New to enter anew employer.
Click Save to save the employer entered.
Click Deleteto delete the employer data.

Click Exit to exit the Employer window.
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Section 13: Carriers For An Employer

Window

Introduction

IFSSA and EDS use the Carriers for An Employer window to access the Carriers associated with an
employer. Click Optionsthen Employer to Carrier Xref, or Alt+O then E, to access this window
through the TPL Employer window. Click Delete or Alt+D to delete acarrier. Click Employer or
Alt+E to access the Employer screen.

Carriers For An Employer

File Edit

Applications

Options

Employer

Business Name: [JOE'S BAR AND GRILL

1D: 1234567

Carrier Humber

Carrier Hame

[~ Hext Carrier

 Mext Employer
| || Inguire I

Library Reference Number: CLTP 10004
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CarriersFor An Employer

File Edit Applications Options
New Copy Adhoc Reporting View Employer
Delete Paste Claims Search Screen
Select Cut Financial
Exit Managed Care
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 13.2 Carriers For An Employer Window Menu Tree

Figure 13.2 isan illustration of amenu tree for the Carriers For An Employer window. All menus
appear in single line boxes. The menu titles on thisillustration reflect the overall menu commands
and window options on the Carriers For An Employer window.

Menu Bar

The menu bar islocated below the window's title bar and contains the heading for the list of
commands or window options.

Thelist of available commands or window options appears in adropdown list box. If some
commands or window options are in gray, are not available at the time.

To select acommand or window option:
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command.
Double-click or select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the Carriers For An Employer window and save or delete data under the
Carriers For An Employer window.

New — Accesses the Add Carrier for an Employer window.
Delete — Deletes the highlighted area.
Exit — Closes the window.

Exit IndianaAlM — Exits IndianaAlM.k
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS - Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
View Employer — Accesses the Employer window.

Search Screen — Accesses the Search/Resource window.

Field Information

Field Name: EMPLOYER ID
Description — I dentification number of the employer

Format — Seven-character alphanumeric

Library Reference Number: CLTP10004
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Features — Protected
Edits— None

To Correct — N/A

Field Name: BUSINESS NAME

Description — Business name of the employer
Format — 32-character alphanumeric
Features — Protected

Edits — None

To Correct —N/A

Field Name: CARRIER NUMBER (LIST)

Description— A list of al carriers’ IDswho are associated with that employer
Format — Seven-character alphanumeric

Features — System generated

Edits — None

To Correct —N/A

Field Name: CARRIER NAME (LIST)

Description — A list of al carriers who are associated with that employer
Format — 32-character alphanumeric

Features — System generated

Edits — None

To Correct — N/A

Field Name: NEXT CARRIER NUMBER

13-4

Description — Next insurance carrier 1D for inquiry
Format — Seven-character alphanumeric

Features —None

Edits — 7049 — Carrier 1D not found!

To Correct Edit 7049 — Verify Carrier ID and re-enter

Systems Documentation — TPL |
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Edits — 7070 — Employer/Carrier Cross Reference aready exists!

To Correct Edit 7070 — Verify entry — Cannot duplicate Employers or Carriers

Field Name: NEXT EMPLOYER
Description — Next name of the employer for inquiry
Format — 32-character alphanumeric
Features — Protected
Edits — 7043-Employer ID not found
To Correct Edit 7043 —Verify Employer ID and re-enter
Edits — 7070 — Employer/Carrier Cross Reference aready exists!

To Correct Edit 7070 — Verify entry — Cannot duplicate Employers or Carriers

System Information
PBL — TPLO5.PBL
Window — W_TPL_ECX_CARR_ADD
Menu—-M_TPL_ECX_EMP_ADD
Data Windows — DW_TPL_EMPLOYER_HEADER
DW_TPL_ECX_CARR_ADD_SEARCH

DW_TPL_ECX_CARR_LIST

System Features
Next Carrier Inquire the user can enter the next carrier to be accessed.
Next Employer Inquire the user can enter the next employer to be accessed.
Click New to access the Add Carriers to Employer window to add a new data.
Click Delete to delete the carrier.
Click Select to view the carrier data of the highlighted row or double-click that highlighted row.
Click Employer to accessthe TPL Employer window.

Click Exit to exit the window.
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Introduction

Section 14: Add Carrier For an
Employer Window

IFSSA and EDS use the Add Carrier for An Employer window to add the carriers associated with an
employer. Click New or Alt+N to access this window through the Carriers For an Employer window.

Add Carrier For Employer

File Edit Applications Options

Employer 1D: 1234567 |

Business Mame: JOE'S BAR AND GRILL

Humber: n ’

Mame: [

| Search I

Carrier Humber Carrier Hame

Figure 14.1 — Add Carrier For An Employer Window

Library Reference Number: CLTP 10004
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Add Carrier For An Employer

File Edit Applications Options
New Copy Adhoc Reporting Search
Select Paste Claims Reset Limits
Print Cut Financial Sort
Exit Managed Care Add
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 14.2 — Add Carrier For An Employer Window Menu Tree
Figure 14.2 isan illustration of a menu tree for the Add Carrier For An Employer window. All menus

appear in single line boxes. The menu titles on this illustration reflect the overall menu commands and
window options on the add Carrier For An Employer window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and Applications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit Add Carrier for an Employer window and save data under Add Carrier for an
Employer window.

New — Accesses the Add Carrier for an Employer window.
Select — Selects the highlighted criteria

Print — Prints the window.

Exit — Closes the window.

Exit IndianaAlM — EXits IndianaAlM.
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Access the TPL Search/Resource window.
Reset Limits— Clears the search fields to re-enter search criteria
Sort — Determines how the displayed information is sorted.

Add — Adds anew carrier for the employer.

Library Reference Number: CLTP10004 14-3
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Field Information

Field Name: EMPLOYER ID
Description — I dentification number of the employer
Format — Seven-character alphanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: BUSINESS NAME
Description — Business name of the employer
Format — 32-character alphanumeric
Features — Protected
Edits —None

To Correct — N/A

Field Name: NUMBER
Description — Insurance carrier 1D
Format — Seven-character alphanumeric
Features—None
Edits — 7049-Carrier ID not found!
To Correct Edit 7049 — Verify carrier ID and re-enter
Edits— 7043-Employer 1D not found
To Correct Edit 7043 — Verify employer ID and re-enter
Edits— 7070-Employer/Carrier Cross Reference already exists!

To Correct Edit 7070 — Verify entry — Cannot duplicate employers or carriers

Field Name: NAME
Description — Name of the carrier
Format — 32-character alphanumeric

Features — Protected
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Edits — 7049 — Carrier ID not found!

To Correct Edit 7049 — Verify carrier ID and re-enter

Edits— 7043 — Employer ID not found

To Correct Edit 7043 — Verify employer ID and re-enter

Edits— 7070 — Employer/Carrier Cross Reference already exists!

To Correct Edit 7070 — Verify entry — Cannot duplicate employers or carriers

Field Name: CARRIER NUMBER (LIST)
Description — A list of al insurance carrier ID's associated with that employer
Format — Seven-character alphanumeric
Features — System generated
Edits— None

To Correct —N/A

Field Name: CARRIER NAME (LIST)
Description — A list of al carrier's associated with that employer
Format — 32-character alphanumeric
Features — System generated
Edits—None

To Correct — N/A

System Information
PBL — TPLO5.PBL
Window — W_TPL_ECX_CARR_ADD
Menu — M_TPL_ECX_EMP_ADD
Data Windows -DW_TPL_EMPLOYER_HEADER
DW_TPL_ECX_CARR_ADD_SEARCH

DW_TPL_ECX_CARR_LIST
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System Features
Click Add to add a new carrier for that employer.
Cick New to access the Carrier window and to add anew carrier.
Click Select to access the carrier information or double-click the highlighted row.

Click Exit to exit out of the window.
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Section 15: Carrier Selection Window

Introduction

IFSSA and EDS use the Carrier Selection window to accessindividua carriers. Enter the desired
carrier name or number to select the carrier. Click New or Alt+N to add or update a carrier on the
Carrier window. Click Carrier or Alt+C to select this window through the TPL Menu. Click Select
or Alt+Sto view the TPL Carrier window.

Carrier Selection -
File Edit Applications Options

Carmer Humber: | '

Carrier Name: | I

Carmrier Humber Carrier Hame

Hew Lokt E xit

Figure 15.1 — Carrier Selection Window
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Carrier Selection

File Edit Applications Options
New Copy Adhoc Reporting Search
Select Paste Claims Reset Limits
Print Cut Financial Sort
Exit Managed Care
Exit IndianaAlM MARS

Prior Authorization

Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 15.2 — Carrier Selection Window Menu Tree

Figure 15.2 isanillustration of amenu tree for the Carrier Selection window. All menus appear in
single line boxes. The menu titles on thisillustration reflect the overall menu commands and window
options on the Carrier Selection window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appears in a dropdown list box. If some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the Carrier Selection window and select data under the Carrier Selection
window.

New — Allows entry of selection criteriafor the carrier
Select — Selects the highlighted criteria.
Print — Prints the window.
Exit — Closes the window.
Exit IndianaAIM — Exits IndianaAlM.
15-2 Library Reference Number: CLTP10004
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesiit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financia Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Accesses the carrier information.
Reset Limits — Clears the search fields to re-enter search criteria

Sort — Determines how the displayed information is sorted.

Field Information

Field Name: CARRIER NUMBER

Description — Insurance carrier ID — From one to seven numeric digits
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Format — Seven- character numeric
Features— None
Edits— None

To Correct — N/A

Field Name: CARRIER NAME
Description — Insurance carrier name — From one to 32 alphanumeric characters
Format — 32-character alphanumeric
Features— None
Edits— None

To Correct —N/A

Field Name: CARRIER NUMBER (LIST)
Description — Insurance carrier I1D's that match the selection criteria
Format — Seven-character al phanumeric
Features — Protected
Edits—None

To Correct — N/A

Field Name: CARRIER NAME (LIST)
Description — Insurance carrier names that match the selection criteria
Format — 32-character alphanumeric
Features — Protected
Edits— None

To Correct — N/A

System Information
PBL — TPLO3.PBL
Window - W_TPL_CARRIER_SELECT
Menu - M_BASE_LIST_SEARCH

Data Windows — DW_TPL_CARR_SELECT

15-4 Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0



Systems Documentation — TPL | Section 15: Carrier Selection Window

DW_TPL_CARR_SELECT_SEARCH

System Features
Click New to add a new carrier.

Click Select to select the highlighted row to access the carrier information on the TPL Carrier window
or double-click the highlighted row.

Click Exit to exit the window.
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Section 16: TPL Carrier Window

Introduction

IFSSA and EDS use the TPL Carrier window to access carrier information. Thiswindow is for inquiry
only. Only authorized users with update privileges can add, update or delete date. Click New or
Select, or Alt+N or Alt+S to select this window through the Carrier Select window

TPL Carrier |

File Edt Application: Optiohs

Carrier Humber:

Carrier Hame: | I
Address 1: | I
Address 2: |

City: | I
State: D Zip Code: :-l:.
Contact Hame: | I
Contact Phone: [[ ] - JExt: | I
Billing Media: v'
HMWO Indicator: v'
Claim Form Type: v'
L2 BT Hew | Save Velete | E xit ||
|—| Inquire
Correspondence Address
Figure 16.1 — TPL Carrier Window
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TPL Carrier
File Edit Applications Options
New Copy Adhoc Reporting Inquire
Save Paste Claims Carrier to Employer
Delete Cut Financial Xref e
Print Managed Care Correspondence
Address

Exit MARS
Audit Prior Authorization
Exit IndianaAlM Provider

Recipient

Reference

Security

SURS

Third Party Liability

Figure 16.2 — TPL Carrier Window Menu Tree

Figure 16.2 is an illustration of a menu tree for the TPL Carrier window. All menus appear in single
line boxes. The menu titles on thisillustration reflect the overall menu commands and window options
on the TPL Carrier window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the Carrier Selection window and select data under the Carrier Selection
window.

New —Allows entry of selection criteriafor the carrier
Save — Savesthe criteria entered.
Delete — Deletes the highlighted area.
Print — Prints the window.
16-2 Library Reference Number: CLTP10004
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Exit — Closes the window.
Audit — Provides an audit trail of adds and updates.

Exit IndianaAIM — Exits IndianaAlM.

Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another areawithin the TPL functional area.

Cut — Deletes the text and placesit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to access the MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
RS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Inquire — Inquires the next employer.
Carrier to Employer Xref — Accesses the Employers for a Carrier window.

Correspondence Address — Accesses the Correspondence Address window.
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Field Information

Field Name: CARRIER NUMBER
Description — Insurance carrier ID
Format — Seven-character al phanumeric
Features— None
Edits— 7051-Carrier ID must be 7 digits!
To Correct Edit 7051 — Verify entry. The carrier ID should be seven-a phanumeric characters.
Edits— 7076-Invalid Delete- Carrier has Employer Datal

To Correct Edit 7076 — Delete was activated, however, the carrier cannot be deleted if employer data
exists

Edits— 7077- Invalid Delete-Carrier has TPL Resource Datal

To Correct Edit 7077 — Delete was activated, however, the carrier cannot be deleted if employer data
exists

Edits— 7096-Carrier 1D aready exists!
To Correct Edit 7096 — Verify entry. Identical number cannot be saved twice
Edits— 91006-Field is required!

To Correct Edit 91006 — Enter appropriate seven-digit carrier number

Field Name: CARRIER NAME
Description — Name of the carrier
Format — 32-character alphanumeric
Features— None
Edits—91006-Field is required

To Correct — Enter appropriate carrier name

Field Name: ADDRESS 1
Description —Street address one of claim submission
Format — 32-character alphanumeric
Features— None
Edits—91006-Field is required

To Correct — Enter appropriate address. Must have address

16-4 Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0



Systems Documentation — TPL | Section 16: TPL Carrier Window

Field Name: ADDRESS 2
Description —Street address two of claim submission
Format — 32-character alphanumeric
Features— None
Edits— None

To Correct —N/A

Field Name: CITY
Description — City
Format — 15-character alphabetic
Features— None
Edits—91006-Field is required

To Correct — Enter appropriate city

Field Name: STATE
Description — State
Format — Two character alphabetic
Features— None
Edits—91006-Field is required

To Correct — Enter appropriate state

Field Name: ZIP CODE
Description — Zip code
Format — 10 character numeric
Features— None
Edits— 7046-Zip code must be 5 digits!
To Correct Edit 7046 — Verify entry and re-enter
Edits— 7059-Zip Code + 4 must be 4 digits!
To Correct Edit 7059 — Verify entry and re-enter
Edits— 91006-Field is required!
To Correct Edit 91006 — Enter zip code
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Edits — 91007-Data must be numeric!

To Correct Edit 910007 — Verify entry and re-enter

Field Name: CONTACT NAME
Description — Insurance contact person
Format — 32-character alphanumeric
Features— None
Edits— None

To Correct —N/A

Field Name: CONTACT PHONE
Description — Contact phone number
Format — 14-character numeric
Features— None
Edits— 7107-Phone Number Area Code must be 3 digits!
To Correct Edit 7107 — Verify entry and re-enter. Must be three digits
Edits — 7108-Phone Number must 7 digits!
To Correct Edit 7108 — Verify entry and re-enter. Must be seven digits
Edit —91007-Data must be numeric!

To Correct Edit 91007 — Verify entry and re-enter. Must be numeric

Field Name: EXT
Description — Contact phone number extension
Format — Four character numeric
Features— None
Edits — 91007-Data must be numeric!

To Correct — Verify entry and re-enter. Must be numeric

Field Name: BILLING MEDIA

Description — Billing mediaindicator. Valid valuesto include:
1 - Paper

2 - Electronic
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Format — One character numeric
Features— Dropdown list box
Edits— None

To Correct — N/A

Field Name: HMO INDICATOR
Description —HMO indicator. Valid valuesto include:
1-HMO
2-PPO
3 - Other
Format — One character numeric
Features— Dropdown list box

Edits— None

To Correct — N/A

Field Name: CLAIM FORM TYPE
Description — Claim form type. Valid valuesto include:
1- Universa
2 - Other
Format —One character numeric
Features— Dropdown list box

Edits— None

To Correct — N/A

Field Name: NEXT CARRIER
Description — Next Insurance carrier 1D to select
Format — Seven-character alphanumeric
Features— None
Edits — 7049-Carrier 1D not found!
To Correct Edit 7049 — Verify carrier ID and re-enter. Must be seven characters
Edits— 7051-Carrier ID must be seven digits!
To Correct Edit 7051 — Verify carrier ID and re-enter. Must be seven characters
Edits— 91046-New key isrequired
Library Reference Number: CLTP10004 16-7
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To Correct Edit 91046 — Enter next carrier ID

Other Messages
Edit-7002 Do you really want to delete thisrecord? occurs when Delete or Alt+D is clicked.
Save Successful occurs when Save or Alt+Sis clicked.

Save Unsuccessful occurs when Save or Alt+S s clicked.

System Information
PBL — TPLO2.PBL
Window - W_TPL_CARRIER
Menu—M_TPL_CARRIER

Data Windows — DW_TPL_CARRIER

System Features
New enters anew carrier.
Save savesthe carrier entered.
Delete deletesthe carrier.
Select — accesses the TPL Employer window.
Exit exits the window.

Correspondence Addr ess accesses the Correspondence Address window.
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Section 17: Employers For A Carrier
wWindow

Introduction

IFSSA and EDS use the Employers for a Carrier window to access all carriers associated with an
employer. Click Carrier to Employer Cross Reference or Alt+O then C under Options to select this
window on the TPL Carrier window. Click New or Alt+N to add to thiswindow. Click Delete or
Alt+D to delete from thiswindow. Only authorized users with update privileges can add, update, or
delete data. Click Carrier to display the Carrier window.

Employers For A Carrier -
File Edit Applications Options

Carmer Humber: 2342342 |

Carrier Mame: [ WDRDSFSDF

Employer ID Business Hame

[~ Mext Carrier

—
— Mext Employer ﬂew EraniamEar iogrderak

| E xit
| | Inguire I 1

Figure 17.1 — Employers For A Carrier Window
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EmployersFor A Carrier

File Edit Applications Options
New Copy Adhoc Reporting View Carrier
Delete Paste Case Management Search Screen
Select Cut Claims
Exit Financial
Exit IndianaAlM Managed Care

MARS

Prior Authorization

Provider

Recipient

Reference

Security

Third Party Liability

Figure 17.2 — Employers For A Carrier Window Menu Tree
Figure 17.2 isanillustration of amenu tree for the Employers For A Carrier window. All menus

appear in single line boxes. The menu titles on thisillustration reflect the overall menu commands and
window options on the Employers For A Carrier window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appearsin adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

These commands exit the Employers for a Carrier window and save or delete data under the Employers
for a Carrier window.

New — Allows entry of selection criteriafor the carrier
Delete — Deletes the highlighted area.

Select — Selects the highlighted criteria.

Exit — Closes the window.

Exit IndianaAIM — Exits IndianaAlM.
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another area within the TPL functional area.

Cut — Deletes the text and placesit on the clipboard.

Menu Selection: Applications
These menu options access al the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Case Management — Click to access the Case Management Menu
Claims — Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to access the MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu
URS- Click to access the SURS Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
View Carrier — Accesses the Carrier window.

Search Screen — Accesses the TPL Search/Resource window

Field Information

Field Name: CARRIER NUMBER
Description — Insurance carrier ID
Library Reference Number: CLTP10004 17-3
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Format — Seven-character al phanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: CARRIER NAME
Description — Name of the carrier
Format — 32-character alphanumeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: EMPLOYER ID
Description — ID of employers associated with the carrier
Format — Seven-character alphanumeric
Features — System assigned key (SAK)
Edits— None

To Correct —N/A

Field Name: BUSINESS NAME
Description — Business name of employers associated with the carrier
Format — 32-character alphanumeric
Features — Protected
Edits— None

To Correct —N/A

Field Name: NEXT CARRIER
Description — Next insurance carrier 1D for inquiry
Format — Seven-character alphanumeric
Features— None
Edits— 7048-New Carrier ID is required!
17-4 Library Reference Number: CLTP10004
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To Correct — Enter next carrier D for next inquiry
Edits— 7049-Carrier 1D not found!

To Correct — Verify carrier ID and re-enter

Field Name: NEXT EMPLOYER
Description — ID of next employer inquiry
Format — Seven-character al phanumeric
Features— None
Edits— 7042-New Employer ID is required
To Correct — Enter new employer ID for next inquiry
Edits— 7043-Employer ID not found!

To Correct — Verify entry and re-enter employer ID

Other Messages
Edit 7002 — Do you really want to delete this record? occurs when Delete or Alt+D isclicked.

Edit 7069 — Cannot Delete!  Resource has both employer & carrier

System Information
PBL — TPLO5.PBL
Window — W_TPL_EMP_CARR_XREF
MENU - M_TPL_EMP_CARR_XREF
DATA WINDOWS - DW_TPL_CARRIER_HEADER

DW_TPL_CARR EMP _LIST

System Features
Next Carrier Inquire — Enter the next carrier to access then click Inquire.
Next Employer Inquire — Enter the next employer to access then click Inquire.
Click New to access the Add Employer for Carrier window.

Click Delete to delete the employer.
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Click Select to select the highlighted employer or double-click the highlighted row to for employer
information.

Click Carrier to access the TPL Carrier window.

Click Exit to exit thiswindow.
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Section 18: Add Employer For A Carrier
wWindow

Introduction

IFSSA and EDS use the Add Employer for Carrier window to access employers associated with certain
carriers. Click New or Alt+N on the Employers For A Carrier window to select this window to
manually add an employer. Only authorized users with update privileges have the capability to add to
thiswindow. Click Search or Alt+R to access alist of employers associated to a carrier.

Add Employer For Carrier
Eile Edit Applications Options

Carrier Humber: |2342342

Carrier Mame: fWWDRDSFSDF

ip- . ]
Hame: Ii I search

Employer 1D Employer Hame

Skl | Hew Helect E xit

Figure 18.1 — Add Employer For A Carrier Window
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Add Employer For A Carrier

File Edit Applications Options
New Copy Adhoc Reporting Search
Select Paste Claimst Reset Limits
Exit Cut Financial Sort
Exit IndianaAlM Managed Care Add

MARS

Prior Authorization

Provider

Recipent

Reference

Security

Third Party Liability

Figure 18.2 — Add Employer for a Carrier Window Menu Tree

Figure 18.2 isan illustration of a menu tree for the Add Employer For A Carrier window. All menus
appear in single-line boxes. The menu titles on thisillustration reflect the overall menu commands and
window options on the Add Employer For A Carrier window.

Menu Bar

The menu bar is located below the window's title bar and contains the heading for the list of commands
or window options.

Thelist of available commands or window options appears in adropdown list box. 1f some commands
or window options are in gray, they are not available at the time.

To select acommand or window option:;
1. Click the command or window option title.

2. Click the desired option title and a dropdown box appears. Select the desired command. Double-
click or select the underscored letter of each command and press the desired key.

Menu selections Edit and A pplications have the same functions on all the TPL windows.

Menu Selection: File

18-2

These commands exit the Add Employers for a Carrier window and save data under the Add
Employers for a Carrier window.

New — Accesses the employer window to add an employer.
Select — Selects the highlighted criteria.
Exit — Closes the window.

Exit IndianaAIM — Exits IndianaAlM.
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Menu Selection: Edit
Data entered can be adjusted with this window.
Copy — Copies text from one area or application to another.
Paste — Pastes text copied from another area within the TPL functional area.

Cut — Deletes the text and placesit on the clipboard.

Menu Selection: Applications
These menu options access all the subsystems available in IndianaAlM.
Adhoc Reporting — Click to access the Adhoc Reporting Menu
Claims— Click to access the Claims Main Menu
Financial — Click to access the Financial Main Menu
Managed Care — Click to access the Managed Care Menu
MARS - Click to accessthe MARS Menu
Prior Authorization — Click to access the PA Main Menu
Provider — Click to access the Provider Main Menu
Recipient — Click to access the Recipient Search Menu
Reference — Click to access the Reference Main Menu
Security — Click to access the Security Menu

Third Party Liability — Click to accessthe TPL Menu

Menu Selection: Options
Search — Searches for the employer
Reset Limits — Clears the search fields to re-enter search criteria
Sort — Determines how the displayed information is sorted.

Add — Accesses the Employer Selection window.

Field Information

Field Name: CARRIER NUMBER
Description — Insurance carrier ID
Library Reference Number: CLTP10004 18-3
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Format — Seven-character al phanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: CARRIER NAME
Description — Name of the carrier
Format — 32-character alphanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: ID
Description — ID of the employer
Format — Seven-character alphanumeric
Features— None
Edits — 7049-Carrier 1d not found!
To Correct Edit 7049 — Verify carrier ID and re-enter
Edits — 7043-Employer Id not found!
To Correct Edit 7043 — Verify employer 1D and re-enter
Edits — 7070-Employer/Carrier Cross Reference already exists!

To Correct Edit 7070 — Verify Entry — Cannot duplicate employers or carriers

Field Name: NAME
Description — Employer/Business Name
Format — 32-character alphanumeric
Features— None
Edits — 7049-Carrier 1d not found!
To Correct — Verify carrier ID and re-enter
Edits — 7043-Employer Id not found!

To Correct — Verify employer ID and re-enter

18-4 Library Reference Number: CLTP10004
Revision Date: June 2004
Version: 2.0



Systems Documentation — TPL | Section 18: Add Employer for A Carrier Window

Edits — 7070-Employer/Carrier Cross Reference already exists!

To Correct — Verify entry — Cannot duplicate employers or carriers

Field Name: EMPLOYER ID
Description — A list of all employers associated with that carrier
Format — Seven-character alphanumeric
Features — System generated
Edits— None

To Correct —N/A

Field Name: EMPLOYER NAME (LIST)
Description — Name of the employer/business
Format — 32-character alphanumeric
Features — System generated
Edits—None

To Correct — N/A

System Information
PBL — TPLO5.PBL
Window — W_TPL_ECX_EMP_ADD
Menu — M_TPL_ECX_EMP_ADD
Data Windows — DW_TPL_CARRIER_HEADER
DW_TPL_ECX_EMP_ADD_SEARCH

DW_TPL_ECX_EMP _LIST

System Features
Double-click row and Select is clicked for that row.
Click Add to add a new employer to that carrier.
Click New to access the employer window to add a new employer.

Click Select to access employer information.
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Click Exit to exit out of window.
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Introduction

Section 19: Correspondence Address

Window

IFSSA and EDS use the Correspondence Address window to access the correspondence address of the
carrier. Double-click Correspondence Address or Alt+C to access this window through the TPL

Carrier window.

TPL Carrier n

File

Edit

Carnier Humber:

-

Applications Options

[ ] |Inquie

Correspondence Address vI
Carrier Number: |:| E
Carrier Hame: | |
Address 1: | ]
Address 2: | ]
City: | | I
State: |:I Zip Code: :Il:.
oK | LCancel
——= |
[ Next Carrier | Hew Save I‘ Trminde | E xit

| Commespondence Address

Figure 19.1 — Correspondence Address Window
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Field Information

Field Name: CARRIER NUMBER
Description — Assigned identification number for the carrier
Format — Seven-character al phanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: CARRIER NAME
Description — Name of the carrier
Format — 32 character alphanumeric
Features — Protected
Edits— None

To Correct — N/A

Field Name: ADDRESS 1
Description — Address one of the carrier
Format — 32-character alphanumeric
Features— None
Edits—91006-Field is required!

To Correct — Enter address

Field Name: ADDRESS 2
Description — Address two of the carrier
Format — 32-character alphanumeric
Features— None
Edits— None

To Correct — N/A
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Field Name: CITY
Description — City of the carrier
Format — 15 character alphabetic
Features— None
Edits— 91006-Field is required!

To Correct Edit 91006 — Enter city

Field Name: STATE
Description — State
Format — Two character alphabetic
Features— None
Edits— 91006-Field is required!
To Correct Edit 91006 — Enter state abbreviation
Edits — 91010-Data must be a phabetic!
To Correct Edit 91010 — Verify entry and re-enter
Edits— 91036-Invalid state code!

To Correct Edit 91036 — Verify entry and re-enter correct state abbreviation

Field Name: ZIP CODE

Description — Zip code

Format — Five-character numeric

Features— None

Edits— 7046-Zip code must be 5 digits!

To Correct Edit 7046 — Verify entry and re-enter five-digit zip code

Edits— 7059-Zip code +4 must be four digits!

To Correct Edit 7059 — Verify entry and re-enter +four zip code

Edits— 91006-Field is required!

To Correct Edit 91006 — Enter zip code

Edits— 91007-Data must be numeric!

To Correct Edit 91007 — Verify entry and re-enter zip code. Must be numeric.
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To Correct — N/A

System Information
PBL — TPLO4.PBL
Window — W_TPL_CORR_ADDRESS
Menu — None

DataWindows — DW_TPL_CORR_ADDR

System F